
Hi-Tech Repair  & Logistics
Cost Effective Repair For Your Technology

DEX o�ers a variety of after sales repair & logistics solutions that can signi�cantly decrease your downtime.  Faster 

turnaround times, expert engineers and technicians, ISO certi�cation ISO 9001:2000, 13485:2003, 14001, all bundled 

with additional cost savings, makes DEX the clear choice to handle all your repair & logistics requirements worldwide.
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Reverse Engineering Expertise & Software Systems
Is What Makes DEX Different

Repair Solutions That Work
DEX’s experience plays an integral 
role in exceeding service 
requirements while minimizing 
costs, giving clients the necessary 
competitive advantage to succeed. 
DEX’s customized, fully integrated 
repair solutions easily adapt to each 
client’s strategic and tactical 
business requirements.

ISO Certifications
DEX maintains ISO 9001:2000, 
13485:2003, 14001 certi�cations 
with all DEX facilities practicing Six 
Sigma methodologies. ISO is a 
family of standards for quality 
management systems that require 
the demonstration of continuous 
improvement.

Reverse Engineering 
Capabilities
DEX provides reverse engineering 
solutions for products when 
component parts required for 
repair are not readily available or 
when test procedures and 
schematics documentation do not 
exist to create a repair process. 

Repair & Logistics 
Services
Returns Management

Depot Repair

Asset Recovery

Remanufacturing

Contract Manufacturing

Advanced Exchange

Warehousing & 
Distribution

Pick, Pack & Ship

Warranty Support

Call Centers

Transportation

Field Service

U.S. Headquarters 
3600 Via Pescador
Camarillo, CA 93012 
Phone: 888-678-9201

DEX Northeast
5945 Opus Dr.
Groveport, OH  43125 
Phone: 877-339-6448

DEX European Headquarters
IDA Business & Technology Park 
Clonshaugh, Dublin 17, Ireland 
Phone: 353-1-848-6555

DEX Netherlands
Cooperatie UA
Zwenkgras 3, 5986 PM
Beringe, Netherlands
Phone: 011-322767-1613

DEX Brazil - São Paulo 
Rod. SP-029, 1730, PM Nelson 
Tranchesi Itaqui,Itapevi, Brazil
Phone: 888-678-9201

DEX China - Shanghai O�ce
726 Yan An Xi Lu, #7-E
Shanghai,China 200050
Phone: 86-21-5237-6300 

DEX UK
Tongwell Street, Opal Dr.
Fox Milne, Milton Keynes 
Phone: 0044-1908-606266


